
I just wanted to forward you contact information on a vendor – ProRose. I recommend this company for 
all of their products! And I highly suggest you taking a look at the products they have to offer.  I placed 
an order for paper cups with them for Dr. Pepper – and the order made to be a difficult one.  Their 
customer service is so great; they truly understand the meaning of taking care of their customers.  If I 
could act just like ProRose with my service, I would want a person to refer me to others – which is 
exactly the reason for this email.  ProRose deserves a 10, an A++.  They worked hard and fast, 
accurate and honestly to get my order done on time.  They didn’t just do what they could for me, they 
over-achieved.  
 
Tara’s information is below, please take a look.  She will help you in any way possible. If you have 
questions about their products, please contact Tara or ProRose. Their website is below as well. 
 
Tara – during these economical times, customer service is greatly appreciated.  I want to thank you for 
taking care of my order and I want to thank your team for the hard work they put in to make this order 
work.  Your efforts did not go unnoticed.  In the couple years I have been in this industry, I have not met 
someone, or a company, that values customer service as much as yall do. Whatever you are doing, 
keep it up.  I look forward to placing more orders with you when I have the opportunity.  Thanks again! 
 
Thanks guys! 
 

Kristen Bottone 
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